(1) | wEwik HAVE To TALIC ABOUT DY (NG : COVID- (9

ALL WINLUIKNS , SOME WORKIN & OVTSIDE USVAL AREAC

How
CAN WE DO SON Do We :oAvew‘r
THIS WITH VG OIFFIUAT vl Ly
(ANVERS 0ETEN
CONFIDENCE RS )
AND a )
EMPATHY ? ° o
T : o e AND H&VG
J TO 00 0N THE

FRONT LANE!

OPENNESS p—
CoMPASSION /0 U "\
DlaNITY OF COMFORT 20T




O, [ WHY IS THS §0 14ARD? |

How Do |
EveN BUNG THE

Time

‘g\l@“ U
W ~R64L“7’C
OVTLOMES OF EXPECTATIONS
TREATMENT OF TREATHEN]

BEPﬂfﬁq

AQ’NI Peac

~ [
< [CYUE \V°
2 \ 0k LIFE "'\'

SLEEP
MORE l

AWAKE |
geCoM€E
UN CoNSCI OUS‘) '
STAY

meusuous

BREATH ING
SToPS




(3) [SUPPORT +PREPARATION| +
R ~-
N
Yo age (e e
ANXIOUS + FEARFUL
\\
, )
[ WE DON'T LISTENING
GET (T RIAKT t ﬁ /

LEAVE SPACE
FOR GUESTIONS




(@ [REDMAP FRAMEWORK. |
_ CAN WE TAUC ABOUT
YouR CARE?
_ WHAT DO YOV KN
@&T] WANT To ASK? ow/
wEe WON'T PRESS

- ' ON YouR CHEST IF
@ WE KNOW/DON'T KNOW | "6 o sTops

we WoRN'T U(E
MAH (VES THAT
CAUSCE HARM

BEATING -

())ATTees] - WHAT MATIERS To You”

GTION _ THIS CAN HELP /

THIS WILL NOT HELP
N LeT's PLAN hood CARE
Q’/ = ol Yoy + Your FAMILY

REDMAP CREDIT: EC4H - UNIVERSITY OF EOINBURLH | NHS SCOTLAND



G) [THINGS Yo MianT SAY...

(Bt PREPARED

[ WHAT I'M e - WE ARE H0PING
CAYING (S TO STABIUSE
HARD To HEAR,[  'MPORTANT YOU, 8UT .. -
TO BE AoNEST \‘——T—J

WITH You /THAT DIDN'T

(oME OUT RIAHT...
WE ARE IN (CAN | START] Vo W C"Lc%
A DIFFERENT AGKNINT o S
PLACE NO & o %

THIS ls-YouR
FINAL JOURNEY o \
?éc‘(_




WE Wil HAV ALIC A : b v R
@ | wewie uave 1o Taucagow oY ingicovio-19] @ [wHY 1S This S0 HazD? .;H;,,QW é@:\(moc%_ G) [surmer +FrgramAmoN
ALL CAANLEIANS, SOME WORKIN &y OUTSIDE USUAL AREA: me | 3o iike )V
How Do |
How N e T SLEE You ARE
- ECT UP?
CAN WE DO 3::“5 TD’;H% il < ) VioRe ) NUT AUONE
CONEIDENCE ot bo MY KT : Less
AND DISTRESS ING Wt DON'T
o]
5 A ..,/ ° 0 BECOME GET (T RIGKHT
EMPATHY ? T ';atée /@ UW““‘WD Eves time
R { a R
OPENNESS FEOIT LANG: w Busne g STAY ﬁo 0
COMPASSION /0 U= 2 ALisr, cuwsaws g |E0Tions
ah OF COMFORT 20 OV, EXPECTATIONS
DlaniTy ) B OF TREATMENT BREATHING
N
G [rriNGS Yon MianT SAY... (@) |rREDMAP FRAMEWORK. 4 BE 10 Feat
(" ANXioUS + FEARFUL
Sicke "\ 7 —\
, ENOVAH 8€ PREPARED — CAN WE TALKL R
z:t\t?;rb: :2 i % ;'E ENE A.:e FoPING @ YouR CARE? e we Won'T U(E 2°
To STABILISE MAM (NVES THAT
IASRIANT @: _ WHAT Do YoU kN 2)
HARD T0 HEAR. 7 ke PedE You\,q;};. XPECT gl Tonsn? ow/ CAUSE HARM ﬁ LISTENING
he, (@) we oot o (LS J
P S —_ YAy SToPS
A DIFFERENT AGKINT gf @ 0 % Qﬂ ATTERS | - WHAT MATERS To You?  (_SEATINE - PoweR oF (S ence
PLACE NOW 70 : —
” o _THIS AN HELP / _BECAUSE THESE
T o B @D - WS, SSEE ?
5 N | LET'S PLAN (00D CARE 3
ZANEOR VAN] = tor You +Your FAMILY LEAVE SPACE

\J
@ SLOTTISH QUALITY B¢ IAFETY FELLOWS - NHS SCTLAND @ SQSFellowship

FOR BUESTIONS ————

REDM AP CREDIT | EC4H  UNWERSITY OF EOINSVRLH ' NHL WOTLAND



