How will it improve care?

Gold Standards Framework
involves the practice
(primary care team) working
to a number of goals and
standards. These goals were
developed with the help of
patients and carers.

The Goals of Gold Standards framework
relating to you and your family are:

1. That physical symptoms are
anticipated and reduced where
possible, before they cause
problems

2 That you feel you have some choice
and control and that choices around
your preferred place of care are
discussed with you and recorded and
observed as far as possible

3. That you feel supported and
informed and that potential problems
are anticipated and reduced

4. That your family and/or carer feel
supported and informed

5. That your primary care team work
effectively as a team together,
communicate clearly and feel
enabled to provide the best possible
standard of care and support.

“You matter because you are you.
You matter to the last moment of your life.
And we will do all we can
not only to let you die peacefully

but to help you to live until you die”
Dame Cicely Saunders
Founder of the Modern Hospice Movement

Who can you contact?

framework

Named GP, Practice Name and contact details:

The Gold Standards Framework

Named nurse / key worker and contact details: . o
in Palliative Care

Hospital contact details:

Out of Hours Provider contact details:

Out of Hours Provider:

A framework to help deliver a

. . o ‘ gold standard of care’ to all people with
Useful information or contact details: advanced disease
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The Gold Standards Framework Patients, Families and Carers
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s
framework Tel: 0121 465 2029 s

Programmg
Fax: 0121 465 2010

info@goldstandardsframework.co.uk
www.goldstandardsframework.nhs.uk
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